
 
 
 
 

 
 
 
 
 
 

Functionele beschrijving
KPN Wallboard manager

Disclaimer:
Copyright © DM Compusoft
Dit document bevat bedrijfsvertrouwelijke gegevens van DM Compusoft. De informatie wordt
alleen verstrekt om uw organisatie in staat te stellen de producten en diensten van DM Compusoft
in detail te evalueren.



Genesys Cloud CX KPN Wallboard manager

© DM Compusoft versie update: 16-03-2023 13:15

Inhoudsopgave
KPN Wallboard manager 3 .................................................................................................................................. 

Introduction 3 ................................................................................................................................................... 
Terms and Abbreviations 4 ............................................................................................................................. 
Disclaimer 4 ....................................................................................................................................................... 
Installation and Configuration 4 .................................................................................................................... 



Genesys Cloud CX KPN Wallboard manager

© DM Compusoft versie update: 16-03-2023 13:15

KPN Wallboard manager

Introduction

The KPN Wallboard Manager provides a dynamic signage solution to combine a variety of content such as the
queue statistics with information that the agents also interests. Weather information, RSS news feeds, corporate
intranet pages, Youtube movies, etc can be combined in various designs, called Extensions.

The KPN Wallboard Manager is a valuable add-on for your company. Based on our experience we learned that in
most contact centers, the focus on wallboards by the agent is lost after a few days or weeks. The only
information presented are the queue statistics.
By adding information that interests the agent, the desire to give the wallboard a glamps is fulfilled.

The KPN Wallboard Manager is based on HTML5 and CSS3. These techniques assure that this solution is fully
responsive and device independent.
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Terms and Abbreviations
Term Description

1. Extension The output of your screen configuration. The result of how you have designed the layout of your
screen.

2. Frame Part of a web page or browser window which displays content independent of its container, with
the ability to load content independently.

3. Container Placeholder for one or more frames

4. HTML HyperText Markup Language; the standard markup language used to create web pages. Along
with CSS, and JavaScript, HTML is a cornerstone technology used to create web pages.

5. CSS
Cascading Style Sheet; a style sheet language used for describing the presentation of a document
written in a markup language. Most often used to set the visual style of web pages and user
interfaces written in HTML

6. Margin Represents the amount of pixels around the frame or container
7. Padding Represents the amount of pixel inside the frame or container

Disclaimer

The KPN Wallboard Manager does not use multicast throughout your network. Each device that displays an
Extension, needs its own internet access (when internet based content is used). KPN can not be held responsible
for the presence of internet content. KPN can also not be held responsible for the copyrights of internet content
that is presented through the Extensions. The buyer of the KPN Wallboard solution is aware of the fact that
additional payment fees can be applicable for presenting specific internet pages that are loaded through the
KPN Wallboard Manager.

Installation and Configuration

Please log in to get access to the installation and configuration manual.
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